
CERTIFICATE OF 
ACCREDITATION

ACI World certifies that

Date of issue: Date of expiry: 

has been accredited to Level 2 of the 
Airport Customer Experience Accreditation programme.
This certificate recognizes your commitment to continual 

customer experience improvement.

Luis Felipe
de Oliveira

Director General ACI World


	Text_1: KIGALI
	Text_2: INTERNATIONAL AIRPORT
	Date of Issue: 25 January 2024
	Date of Expiry: 24 January 2025
	20__: 2024


