Al

AIRPORTS COUNCIL
INTERNATIONAL

CERTIFICATE OF eBes
ACCREDITATION —

. dMADEUS
ACI World certifies that

KIGALI
INTERNATIONAL AIRPORT

has been accredited to Level 1 of the
Airport Customer Experience Accreditation programme.
This certificate recognizes your commitment to continual
customer experience improvement.

Date of issue: 14 April 2023 Date of expiry: 13 April 2024

Lun'FeNoe
de ®liveka
Director General AQY World
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